Pharmacy OS — User Manual
.l 5yl C-Ua.a (ﬁJo&M J.;J.s

Point of sale - Inventory - Accounting - HR - Controlled drugs - Regulatory - Reporting
JJL&'E}B)L)SJH\;J\)A%I.‘AJ)\}AMQ-Q}}@M

Version 1.0 - haimoura.com - +20 150 908 8752 (tel / WhatsApp) - adil@haimoura.com

adil@haimoura.com - (wldly / Cwla) haimoura.com - +20 150 908 8752 - 1.0 )\_L,a}(\

Contents o\ ;4|

1. Getting started /.|
2. The till (point of sale) (&) o) il
3. Prescriptions & clinical safety % , )l 2e3ly ol )l

4. Inventory o423

5. Purchasing <\ szl

6. Customers, credit & insurance cpil, oEY, «Skel

7. Accounting: vouchers & allocations b ;.dly @la) il

(o]

. Accounting: periods, VAT, budgets, assets J,o¥l, Oliluly 3 Jally, Ol il

9. HR: employees, attendance, leave oY1y jpadls 05l 2l 5,0

Pharmacy OS v1.0 - haimoura.com - +20 150 908 8752



11. Controlled drugs 5,2/ s/,
12. Reports & dashboards el ol )y e

13. Import Xport ,adly sl ewll

14. Users, roles & permissions <5l 515Vl 0 gedizall

15. Backups & system health slall 2, ble-V sl

16. Licensing & heartbeat iz, jas
17. Regulatory integration & APl &z 4l ag1Jls gl;)\ L)

18. Keyboard shortcuts reference sl i) oljlas! o -

19. Troubleshooting & FAQ el sl LSl ellas Y1 Colasel
20. Support & where things live L2391 ;L3 oy 4o

21. A in the pharmacy iJ4.4)l 3¢5

22. End-of-day closing checklist ¢l &\: Jus) a5
23. Go-live checklist |zl |5 L 26

24. Data conventions &bl OlsMa!

25. Roles at a glance i 1,5V

26. Glossary claball 5

Pharmacy OS v1.0 - haimoura.com - +20 150 908 8752



Getting started %))

Open the address your server was installed on, sign in, and the dashboard appears. The
language and the light/dark theme are one click away in the top bar on every screen.

anls 3 eV L 20 3 aasly 3 oSI/EN il Bl Sl B ) gl J ) oy poldl e ot g ol =

1.

Sign in with your username and password. After several failed attempts the account locks
and an administrator must unlock it.
WAl o gy QL i 55 Wb OVole e 1 U1 3T el b Il J=

. Use the language button in the top bar to switch the whole interface between English

and Arabic.
s W) o a8 R ) i V1 L 2l Gl ) s

. The brand bar and the footer show the version and the support contacts on every page,

so a support call always starts from known facts.
Anglen Flim o 005 A @l i ool Sl sl o By a3l Ly 2 2

4. Change your password when the system asks. Choose a long one; it protects patients'
medicine.
w2 M s A b 1 el el Ul Lo, L 38 2
Caution oL%!

Never share a login. Every action is written to the audit log under the user who did it.

b o o GE J 3 S al 8 Tl ddl Ol LY
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The till (point of sale) (K o) s

The till is built for the keyboard: scan a barcode and press Enter and the item is in the basket.
The same box searches by name when nothing matches exactly.

(b s sy 413 eV s ) 3] il L) Bter Lol 55001 ) i) G ) e s

1. Scan or type a code and press Enter to add the item. Scanning the same item again
raises the quantity instead of adding a second line.
0 e Ll doy a8 45 641 50 e i) s i) BLOY Enter Lazly |y 3571 51 el

2. Use the shortcuts: F2 scan box, F4 quantity, F8 take payment, F9 clear, Esc empty the
box, Alt+1..9 add the item in that position, arrows move inside the grid.
Cdnais 40 L} | EéhblAlt+l..9 ‘C‘:fu GJAS Esc ‘C‘J’\‘ Fo9 cOZJ\ uas F8 cz\gﬂ\ F4 c@l\ & F2 :ollaz= Y| (-Aéa.w\
S gl Jal o N
3. Attach a patient before the first item when you can; the clinical check then reads
allergies and interactions against a real person.
e 2 s O ldly Gl pladl G ot ¢Sl g0 it ol 3 Ly o 0
4. Edit a mis-keyed quantity in place with the quantity field and its update button; you do

not need to remove and re-scan the item. ,
s 33lely Gl WY Al Y el 3y 280 Ja G las clesl a8 e

5. Take the payment and the receipt prints. A sale can be returned later from the returns
screen, with approval.

sl S U2 o T ol o] K6 - ol ol 8 )

Important o~

A blocking clinical warning cannot be overridden by typing. Only a listed override with a
recorded reason may proceed, and some ru]es block entirely.
L ot el ) any 4 et O el o 3l B I Sl Y ) (gl

Danger s
Voiding a sale is not deleting it: the void, the reason and the user stay in the audit trail.
3B o (b pasdly Candly SWYI i B e ) S
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Prescriptions & clinical safety % , .l 431, ol )l

A prescription is received, checked against the clinical rules, and dispensed. The same engine
that watches the till watches prescriptions: allergy, interaction, duplicate ingredient,
pregnancy, age and dose.

Gy 53l 515 gl el sty ) 3, 260 L, ol 8 A1 b o2 s 2yl del ) A sy T2 o
e Ay ol

1. Record the prescription and its items, then verify it as a pharmacist before dispensing.
Wl 15 S e 33 2 gLl ) 0

2. A substitution is recorded when you dispense an equivalent, so the history shows what
was actually handed over.
Lo b b 2,01 G el GG o ke ol o

3. A controlled item on a prescription still needs the controlled-drug authorisation at the

cabinet.
Bl e 5, Ll 03] 2t I L sz )l G

Caution oL

Dispensing is a clinical act. The system warns; the pharmacist decides and is recorded as
deciding.
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Inventory 2!

Stock arrives as a goods receipt into a warehouse or the controlled cabinet, is held in batches
with expiry dates, and is picked first-expiry-first-out.

ATl 3L O s el 2yl MRS G Lk () Bl 0 ) Bla] 038 Ll Ja

1. Receive stock against a purchase order, entering batch number and expiry for every line.

2. Use bins and transfers to move stock between warehouses; a transfer is two ledger
entries that always balance.
s 0Ll ) 3 Ol sl ) iy Oy Ja) O3l s 1M pased

3. Run stock counts and post the adjustments; differences are recorded, not silently
overwritten.

s 3 5N o Sy A el oy 5y 1 S

4. Quarantine suspect stock before it can sell; destruction and recall are recorded
workflows, not deletions.
W Y O Ollaos el Wy MW gply OF 15 4 izl ) s

Important g

FEFO is automatic at the till: the batch that expires soonest is the one that sells first.
Nl ple ) ol o3V dlasdl B0 e Lol Oy 2zt 3V

Danger s

An expired batch can never be picked or sold. If one slips in, quarantine and destroy it
through the recorded workflow.
el L) e Lgilly U oty s O Wl s Yy 2 ¥ il dadl
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5. Purchasing <\ sl

Requisition, then purchase order, then goods receipt. Approvals sit between the steps so
nobody orders alone.

o3 ol ¥ g i) Shalazsl i) 03 & el 2 E el s b
1. Raise a requisition from the reorder report; approve it into a purchase order.
w5 ol Al edazely ol 3ok e o) 2 b el
2. Receive against the order; the receipt is what moves stock and cost.
Al 0y D2l g Bl 03] ¢ Y1 s I

3. Return damaged or short deliveries with a purchase return; the ledger and the supplier
balance both move.
a5l gy BA) B2 5 3558 2l 5 28l a1 o

Caution oL

A price change on receipt is recorded in the supplier price history, so a quiet increase is

visible.
woalo iyl 6l i ol Jlal 26 3 Jomd eVl o ) 0
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6. Customers, credit & insurance b, 3EYl, S|

Customers carry credit terms, statements and loyalty. Insurance members are checked for
eligibility at the till and claims are filed from the sale.

) o ULl 38y 201 e e sl el s Y 6,287 O Ly 2 oSl J2

1. Attach a customer to a sale to put it on their account; the due date follows their own

payment terms.
o by e Bl 20 el o 0wl St 3

2. Print or export a statement for a period; it is what the customer signs or disputes.
ade 2 1 el asdy b sh 63 Ol (387 500 51 b

3. For an insured sale, run the eligibility check first; the claim is built from the items the
plan covers.

Al Lo ) SLaVl op 1l 55y VT sV b 2 (g )

Caution oL

Credit is a decision, not a default. A customer over their terms is stopped at the till until
somebody with authority chooses otherwise.
3 e g2 5 e ) e Uy aby 3 5uld oF W2l Y 15 OEY!
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Accounting: vouchers & allocations ol ,.dly olaud! :dwld

Vouchers are many-to-many: one voucher can settle several invoices and one invoice can be
settled by several vouchers, with the allocation kept.

b sl Lia> - (Ol L;;..S 3y 5,56, ol s L;;A doly i 15287~ (L)-5 S ol
1. Post receipt and payment vouchers; the allocation screen shows what each settled.
i ol Lo gl B ) 2212 (Ol Lad) Sl o

2. A partial payment leaves a balance that the next voucher picks up; nothing is lost
between them.
Mg o e ¥ QU ) daiil oy i i

3. Print a voucher; the paper carries the signatures a file needs.

waall) lret 1 w31l B0 B ) b

Important o

The trial balance and the vouchers always agree, because both read the same journal
lines.

sl 358 s 1 Lo 0N 11 la, ozl Ol
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Accounting: periods, VAT, budgets, assets <! :i.ld|
Iy s Slillly 4yl

A fiscal period closes when the month is done; a closed period refuses new entries until
reopened with a recorded reason. VAT, budgets and fixed assets live alongside.

Ll 3 Jpo ¥y SLTlly 2 ally o et Lgmd ol g 5581 7 L) 32400 el oLl e W1 5 401 Wi
1. Close a period from the periods tab; the close is itselfan audited event.
CBde S s JUBYI (O g e 8401 BT

2. Review the VAT register before filing; it is built from the taxed sales and purchases of the

period.
oyl 31 O ey Olace o g LY B %l e e

3. Enter fixed assets and run depreciation; the schedule is printable for the auditor.
cBM oLl J5 Jpadk) (IMaY! Jads Gl Jpa I sl

Danger v

Reopening a closed period requires a reason of at least three characters and is written to
the audit log. Do it rarely and deliberately.
ey b gl Bl o 3 sy Dol 83 e 15 Y L et Wie 58 s 5ole)
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9. HR: employees, attendance, leave ,,zd!y o,ab 1% 2l 5,0l
<l Yl

Employees carry contracts, job titles and licences. Attendance and leave feed payroll and
appraisal.

el 1) Ol Sl W ppiadl Ly Sy Tt 041 2

1. Keep professional licence expiry dates current; the reminder engine warns before a
licence lapses, preventing a compliance breach.
adle Ll s )) ol 15 502 ST 2 e e ) sl 215
2. Record attendance daily; lateness and absence are visible to payroll and to the appraisal.

el W oLl Sl Ay st g

3. Approve leave against entitlement; the balance is computed, not guessed.
B Y i oo Bl Bl Sl Y el

Caution ol%!

A pharmacist whose licence has expired must not appear on the roster as authorised; the
system flags it rather than silently rostering them.
oy e Joy 4] s ol (S Jpad) 3 el Wt sy ol Lo
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Payroll _:!,)!

A payroll run reads each employee's components and produces itemised payslips whose lines
sum to the header. Advances are receivables recovered in instalments.

Lol 5 i o3 bl 2y 3 élupigmgu £ Gk 8 b Us o) 60

1. Define dated pay rules and tax slabs before the first run; a rule change applies from its
date, not retroactively.
cgom 2L Y b e 6t 30l i hypn sl 1B B e Ty o £ 35 il k18 e

2. Run payroll for the period, review the totals, then mark it paid.

3. An advance is recovered in instalments and netted off at end of service; it never simply

disappears.
bl d‘:’;' Y ohed) 4l e f«:;l)\.bl..j 3 b 4l

Important o

A payslip's lines always sum to its net, because the header is computed from the lines,

not typed.
(S5 Y el o By A OV Ul BB o ) o]
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Controlled drugs :,.2| 5/,l|

Controlled stock lives only in the cabinet, and every movement needs the authorised, checked-
in pharmacist, with the witness rules the country profile sets.

gl Gabe sz ) aalal) el me iyl Jonedl ST ) 2lod K 8y il V] Keg V51 033

1. The rostered pharmacist signs in; a movement by anyone else, or by an authorised
pharmacist who is not checked in, is held and reported to HR and administration.
Ba1oWls 3 A 5,0l dos e il s 8 2 Lo o3l cost p B 6] oy Jpadl Jdll Jo

2. Stocktake the cabinet with the required witnesses; the reconciliation is recorded.

1yl iy e Al 32l B s

3. The controlled-drug register is printable; it is the document an inspector reads.
ol g n I aas gl ey cieldal LB 5,080 sI s

Danger s

A held controlled-drug incident is not an error to dismiss; it is an event to investigate.
b i ey 6 s o) 3l 5508 51 Bl
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Reports & dashboards §-dl ol J, &

Every role sees a dashboard for its job, and the reporting centre holds the full catalogue. Each
report renders a table and a chart from the same data, and exports to screen, CSV, Excel and
PDF.

CSV 2303 by «UL) s o iy Ny (2 8 8 W67 el (602 )l §0s caad § %) o pps

PDF, .S,

1. Pick a report, set the period and branch, and read the chart; the shape and the rows
cannot disagree.

Ol Y Cyially Kl kb T3l 8l 550 siey 15 i)

2. Queue a large export instead of rendering it in the page; collect it from the export queue
when it is ready.
g ale Xl W6 e dally il 3 e o dy B G 1S Lk oo

3. Schedule a report with a frequency and recipients; the cron line sends it on time.

vodege (3 dy Wodd) b ¢pdtny IS [F-JUpR

4. Rearrange a role's dashboard from the dashboard editor; the layout is stored per role.
s K Ll iz (bl 2 e s By s e

Important g

If a scheduled report fails to send, the failure is counted and shown, so a silent mailbox
never goes unnoticed.
.oL;\I‘ J9 Cwlo —\3]&1 Pt GJ@B.:J J.’L.ﬂj\ v.af;d}v‘&'-‘,ijk ‘JL"“)‘;J‘:" \;L
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Import & export aadly ol sl

Imports are validated before anything is written: a file with rejected rows is refused whole, and
every rejection carries the raw value. CSV is the template; XLSX and JSON are converted on
upload.

OV JSON; XLSX; ¢ il o CSV 1ol Al 2 i, 5 S 8, 05 ooy e e & 6] RE 3 s\l s
.d’)\ Le
1. Download the template, fill it, and upload; then validate and read the damage before

committing.
LAY U3 Lo T3l 532 cass)ly oSl W13
2. A dry run commits nothing; commit only after the validation reads clean.
s il T3 0 g Lo oy iyt Jo s Y Bl 3

3. Export what you need as CSV, Excel or PDF; large reports go through the queue.
AEE e 35800 ) PDF i 1) 5T CSV b Ll

Caution oL

The import refuses the whole file if one row is bad, because a half-imported catalogue is
worse than none.
e Y oo Tl 4ham 13 e 1o JE O oy s i O] WK™ Call) 511 i
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14. Users, roles & permissions <l>ally 55:Yy 3 gedicdl

Roles are bundles of permissions; a user holds roles per branch. The permission system is the
only gate: a screen, a button and the API all ask the same question.

Il s JL gl gy 5l 23L B 1 ) s Sl plls g 5 ) Tyl el 425 (Ol o 150V
1. Create a user, then grant the smallest set of roles that does the job.
el sl e aol el ¢ Leses ool
2. Review the audit log regularly; it records who did what, when, and from where.
3. Lock and unlock accounts deliberately; a locked account is a decision, not an accident.

e Y, Al Gl af e LS, olld) )

Caution oL

Granting a dashboard layout is not a way around a permission: a widget still hides itself if

the user lacks the right its data needs.
bl g poinnedl ellg d O] ks g2 il o o BU o ) Jakid e
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Backups & system health i)l ieey Ll %l0)l
f :

Take a backup before any change you are unsure of, and verify it. A backup that was never
verified is a hope, not a backup.

o oy o Lo 58 el e i e 18T e 8 bl i e

1. Run a backup, then run Verify on it. Keep the file somewhere other than the server.
ool e O G allly L) e 338 F s o
2. Watch the health screen; it reports the database, the queue and the licence in one place.

Danger v

Restore overwrites live data and cannot be undone. Tick the confirmation box only when

you mean it.
v Lodke Lo 471 o ép ol Vs WU Sl G S el )
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Licensing & heartbeat 1.l jas

The licence is installed from the vendor token, and a heartbeat at least once a day keeps it
current. Fourteen days without a heartbeat and the application asks for the licence server.

o A ol gl e s S Loy e el Lol s V1 e ool G50 Ry el oy o0 i A

1. Paste the vendor token on the licence screen, or run php app license:install from the
server.

.rs&\ oy php app license:install s j coas Al Ll gl )y gl
2. Keep the hourly cron heartbeat line; it costs almost nothing and buys the retries.

B3l OVle it s o gdne 8 i oLl dy ) Bias o 3

3. If a token is refused, php app license:check says exactly why — truncated, wrong key,
wrong format — instead of a bare 'invalid'.
.S;:;- e sfr dy — Lot B s Clbe e — Iy b php app license:check £ 2 oy Ry 13

Caution oL

Keep the server clock correct. Heartbeats, expiries and the licence all read the same
clock.

el s 15 g pas Ay SllaVly Sladl ims ool el i
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17. Regulatory integration & API a2, ie1Jly g6 L)l

Country profiles drive the controlled-drug and reporting rules. The regulatory outbox queues
messages to the authority and retries failures. The API is read-only, scoped and throttled.

5302y Lo 3613 Bt ) B 1 2l sl sy Bl Ay QB Solall G i (EOL YT OLAR el § sl Slie 545
Jaall sdey (3ladl

1. Configure a provider's credentials in the integration console; they are stored encrypted
.oft.we djé ‘JAKJ\ oJ»; ‘3 ;JL/' ULL .L...,a\

2. Run the outbox worker from cron; failures are retrled and, if permanent flagged.
é:u LC\J QK d\) M‘ d,bl; Jlsu CASJJ\;-\ uﬁ)JLAH JALC JM

3. Issue API tokens with the smallest scope a consumer needs; reads only.
oL el 3 el arliz Bl 5l dgrly Sy sl
Caution oL

A write API is deliberately absent. An integration that can move stock or take money is
one you must trust completely, and the first version never is.
Jod T o oW ety Ll 4 2 0f 2 Yl L2k ) Uysz 8 2 G af e b g e W R,
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Keyboard shortcuts reference ~;Ull & J oljlas! o

The till is fastest by keyboard. These are accelerators; every one has a mouse equivalent.

UL G L K el ods rlill sl ¢ T 2K
. F2 — focus the scan box.

el o e A — F2
. F4 — edit the quantity of the first line.

oV bl 35 Lo — F4
. F8 — take the payment.

W) ad — F8
. F9 — clear the basket.

) 13— F9
. Esc — empty the scan box without leaving it.

.AJ')J&A O}J c.»l\ C_‘/ GJJL’I'— Esc
. Alt+1..9 — add the item in that position on the grid.

A2 e ot s G ) Bl — Alt+1..9

. Arrow keys — move inside the product grid.
WSlo Y s ol gl — )

Important g

Shortcuts never bypass the clinical block: F8 submits the same form the button submits.

oM d @A 3R ks Jo s B8t ) () 30l E Y Ol plaz Yl
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Troubleshooting & FAQ sl 45wy L= Moly clas VI Coleeul

The questions support hears most, and the answers.
Ll ool lnent V1 38T

1. "The page shows the licence screen and nothing else." — the licence has failed past its
grace period. Install or renew the token, or run the heartbeat once the server is
reachable.

sl g e aadl ol T o)) e 5l el 58y pas Al g3) — o e Yy pas A gl 3Ll

2. "A scan does nothing." — the code is not an exact match and the search found nothing,
or the product is inactive. Read the message under the box; it says which.
Lol o g e Al T3l s dnie g ol 5l iyt ag L Eomlly L gllas 2 o)) — s o Y el

3. "The Print button does nothing." — the browser blocked the script. Reload the page; the
control is served from the appllcatlon not the internet.

AN e Y k) e (M&Jb W\‘}.ﬁx\ up\@al\g,s:—«b.«&wY«cLH\))»

4. "l cannot reach the system from another machine." — it is a single installation; allow the
LAN port through the server firewall and use the server's address, not localhost.
Jocalhost Y r;&\ Olye putinzaly P\;‘ Dl e ) i cr\ oty Cadt g — ) Sler % CLE.'J\ Jl Jwi Y

5. "Arabic looks wrong in a PDF | opened." — open it in a current reader; the PDF embeds an
Arabic font and older viewers may not shape it.
Al ol 8 Y 5, L s e Gl (e (535 3 4| — o PDF 3 ebls K5 % Al qlisy

6. "An import was refused." — read the error report; every rejected row lists its column and
the raw value, so you fix the file, not guess.

CE Y Gl s ol by 03,8 ST 28, e 5 el 13— sl Ly

Important s

When in doubt, look at the audit log: it records who did what, when, and from where.
) s @oe 3l e e et 1) e 3kl celall e

Caution oLk

Keep the server clock correct; heartbeats, expiries and the licence all read the same
clock.
aell ks 15 W pas Al llaVly Slad) i ool Gl 3]
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Support & where things live .2V <3 o, ool

Haimoura Enterprise builds and supports this system. The version, the website and one
number that is both the phone and the WhatsApp handle appear on every page.

koo 3 el lan SLAY ol s el 0535 @ sl W) cak iy pladl s 5] |ygecs (5

1. Version 1.0 - haimoura.com + +20 150 908 8752 (phone / WhatsApp) -
adil@haimoura.com
adil@haimoura.com - (olily / Csls) haimoura.com - +20 150 908 8752 - 1.0 ,lus Y

2. The licence server is haimoura.com/licserver; the heartbeat keeps this installation
registered against it.
R\ S&M Sl 1ds 2s 2adly chaimoura.com/licserver a5 | r:\.!.

Important o~

Quote the version and the fingerprint from the About screen when you contact support;
both are on the licence screen too.
Laf pas Al sl LSk el el o e (i B3 0 Bl Y1 S5
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A day in the pharmacy 4.4l 3¢5

A short narrative of how the pieces fit together across one working day. Read it once and the
menus stop being a list and start being a routine.

L oty KB LS o AL (i 5 o3 sy ) f5 AV Ll a8 s 5

1. Morning: open the till, check the dashboard's low-stock and near-expiry counters, and act
on the task list before the queue builds.
osll) £17 0 13 plel) 886 Ly il G ol VI s ail) 0321 (oalie iy 801 bl oL

2. Midday: receive the day's deliveries against purchase orders; batch and expiry go in at
receipt, not later.
N e PR e PR Y B B A RCAR WY JOUE U VS

3. Afternoon: post the day's vouchers and allocate payments; run payroll when the period
ends.
A el s o) Jady el sy ol Ol oy o e

4. Evening: close the register, print the Z-report, reconcile the drawer, and let the nightly
backups and reminders run.
s 2l STy el 3 el by JBYI 5 ably Gpdl Sl 2l

Important g

The reminders engine raises a task with an owner and a due date, so 'somebody should
look at that' becomes 'this person will, by this date'.

.«'é)\.:i\ s dolet fadw asedl 1day J) «.\»ijla':: ol iy Jped (Blase] @bj by Aap £5 SIS 2
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End-of-day closing checklist ,,J| 4l Jus| it

The closing routine in one place. Each step leaves a record, so a missing step is visible the next
morning.

QB ) oo alss 28l e (5B Sl 3 das € iy e 3 JBY)

1. Print the daily register and compare net takings to the drawer.
ot Aot Blo 06 a5l Ca2ST &b

2. Record any variance with a reason; an explained variance is a fact, an unexplained one is
a task.

g il s Wi i) G e o dp Gl Je

3. Reconcile the controlled cabinet against the register; witness it as the country profile

requires.
Al ke e € e sy ¢ Jomed) pe S 312 Gl

4. Verify the nightly backup ran; the health screen says so.
o el 22310 (e B Bl OF e il

Danger s

Never leave a drawer variance unexplained overnight; the audit trail should show a
decision, not a gap.
s Y ) e B el OF ak (N Db e 2 Gotio 35 D Y
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Go-live checklist |zl |3 L a2l

Before the first real sale, in rough order. Everything here is in this manual; this is only the

order.

b s s (A G La b 8 g B i ¢ o il U3

. Install and verify a backup; confirm the licence heartbeat succeeds.

~u%5ﬂ‘%c@yf‘b;@%&&,w;,}

. Replace every sample password with a real one; delete seedings.php.

seedings.php sy (Laas %y sl 5y M OUWE K Judal

. Enter your real catalogue, or import it from the validated template.

.Jj:é'i\ A e oJ)):..u\j ¢ it o JE J;-;T

. Count the stock and post the opening balances; a till that starts wrong stays wrong.

.TL> L}.: ‘Lk> L\.: J\’JAK 61:>L:19Y\ 3.&4;\(\ J;)} Q}}\ J;\

. Set each cashier's drawer float and each customer's credit terms.

.J-:sc A,K QL“;‘ Ljﬁ)}_ﬁg "K C)J 3-\«.9 dde

. Run one test sale and one test return, then void the test sale, and confirm all three

appear in the audit log.
a3 e b el oW 0T ST gl o T 2l 2 s L £ i

Caution oL!

Go live on a quiet morning, not a busy one. The first day is for learning the keyboard, not

for a queue.

o Y il g bt ST el s Y 5k oo 3 12
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Data conventions il @bk,

The small rules that keep a year of data readable. Follow them and every report, import and
export lines up.

wlyalally Olsy I Ul 6 sl Latl ey e SUL e o a7 3 kel el

1. SKUs are short, unique and human; barcodes are the scannable code and may equal the
GTIN.
GTIN (g5l 85 pmadl W 1 8 355U Gy oy 54 35 80 5157V

2. Every batched product carries a batch number and an expiry at receipt; a batch without
an expiry cannot be FEFO'd. )
Bt © VL o K5 Y el S kst eVl e slex) b dadt 3, 2 Jaiie G 8

3. Money is stored at full precision and rounded only for display; totals are summed from
lines, never typed. ) )
(SN o e pE UL Y1 (s 2 all Os WaE B B 052

4. Dates are real dates; a '07:57' without a date is invalid on the database this runs on.
.C.Ua.d\ Lo Joms t:;)\ UL 5l L} tu,p '@\: M «07:57y ¢iai> '@\}:s\

Important g

When an import or export surprises you, check the column header against the template;
a renamed column is the most common surprise.
Loyt STl ST g aed slee 358 ¢« ML 3 ganll Bty 7 06 b ] 5]zl Sl 13)
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Roles at a glance & ,1,:Y

What each seeded role is for, so you can hand people the smallest key that opens their door.
i e I =2 Qe ss S dos 13

1. Owner / super admin — everything, including licensing and user administration.
ezl | s)bp oas Al 4 g g K - el Jasudl / U

2. Senior pharmacist — clinical work plus the controlled-drugs responsibility.
5021 S e 3 L) ol el — IV ot

3. Pharmacist — verify and dispense; the clinical warnings are theirs to read.
W) o 3 ) Sl ol (3l i) — Ll
4. Cashier — the till only; no clinical or back-office screens.

.'&i)\s\‘j '&ij,ﬁ C)L:IL:I y ‘-L-a.; J\’&KH — ‘,{,V:’K”

5. Accountant — vouchers, periods, payroll; the money after the sale.

6. HR & administration — attendance, leave, appraisals.

'QL"}.‘.’?&J\} C)\)\Qy‘_} J},AA-\ — SJ‘D:'Y‘_} Z!'J.'L).J\ J)\}.U

7. Assistant / trainee / clerk — receiving, counts and catalogue under supervision.
WS B sy 3V — B0/ )/ el

Caution oL%!

Roles are a starting point, not a cage. Compose a custom role from permissions when the
job does not match a seed.
il ) Gadl el gl Y cee Sl Sall e Lz Typs S5 0 aid Y alay JlsW)
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Glossary olahall 5

The terms this manual uses, in both languages, so a bilingual team reads the same thing.
i o 2 Tl Gl 30 T ol A s Loz @1 Oloallasall

1. Goods receipt (GRN) — the document that receives stock and sets its cost. / aslo] u3] —

aialSs saxig U9 el i il asuigll.
Goods receipt — the document that receives stock and sets / &G s 4 0432 g\:..:\ B a ) — (GRN) Bls| o3|

its cost

2. FEFO — first expiry, first out. / Yol & uay Elgiil w81
First expiry, first out / \Y,] <2 s 2lz| & 31 — FEFO

3. Z-report — the day's register summary. / pgdl cainS jaxlo — JladYIl a5,
.The day's register summary / .():J\ S Gasdhe — (Z) WY, 5

4. Allocation — the link between a payment and the invoices it settles. / yu )l — &g

Loouws il jwilgally a=ds.
Allocation — the link between a payment and the invoices it settles / Jlasad g1 olsdly ads oy o))l — % 5udll

5. Cabinet — the controlled-drugs store. / & oxoll slgall O j0 — ailj=dl.
.Cabinet — the controlled-drugs store / .&,42| 51,1 &2 — %134

Important o~

When two languages disagree in your head, the Arabic on screen is authoritative in
Sudan; the English is for the vendor.
13350 3 Wy Ol (3 Buazall (2 BB o Ty )l clind (3 Ol ik e
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